Onboarding at SDX

Frequently Asked Questions

DI



1.

Why would | want to become an SDX Web3 Client?

As a Client of SDX Web3 you gain access to
a leading crypto service and infrastructure provider for
institutional Clients which include:

> Crypto services (Web3) — designed to enable
institutions in the crypto space. Fully compliant
custody solution for Bitcoin (BTC), Ethereum
(ETH), Solana (SOL), Avalanche (AVAX), Ripple
(XRP), Cardano (ADA), USD Coin (USDC) and
other major cryptocurrencies and stablecoins,
with professional handling of value transfer,
reporting, and blockchain management. As well
as custodial staking service for regulated financial
institutions in Switzerland who hold Ethereum
(ETH) and/or Avalanche (AVAX) in their own name
and for their own account or on behalf of a third

party.
- — 2.
‘\ What can a Client attain by
onboarding onto SDX?

Joining SDX ecosystem opens a diversified portfolio
of opportunities:
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> Onboarding onto Web3 Crypto Custody enables
a Client to store and transfer Bitcoin (BTC),
Ethereum (ETH), Solana (SOL), Avalanche (AVAX),
Ripple (XRP), Cardano (ADA), USD Coin (USDC)
as well as other major cryptocurrencies and
stablecoins in a trusted secure environment.

> Onboarding onto Web3 Custodial Staking enables
Clients to scale their Ethereum (ETH) and/or
Avalanche (AVAX) staking capabilities through
managed node infrastructure using the existing
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SDX Web3 portal and interface connectivity.
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3.
What are the prerequisites to become an SDX Web3 Client?

Regardless of the scope of the onboarding, pre-conditions to be onboarded onto SDX Web3
include:

> Commitment to onboard provided by the Client’s Senior Executive(s).

» Contracts are signed (including a list of charges & other agreements acknowledged).

> Know Your Customer (KYC) approval granted.

As a next step, before moving to the execution phase of the onboarding, dedicated sponsor
and project leads are assigned and working groups are established.

Details of participation conditions are described in the following documents and sections,
depending on the scope of onboarding requested:

[ Scope -‘ Document & Section
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4.,
How long does the onboarding process usually take?

Given that all prerequisites have been met; the onboarding has the following indicative time
span as seen below (depending on the scope selected):

[ Scope -‘ Approximate Length of Onboarding
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Please note, this is an approximate value and depends on the availability of resources and
the complexity of your environment.
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5.
For which crypto assets do you offer custody
with your Web3 Crypto Custody services?

Custody is currently offered for Bitcoin (BTC), Ethereum (ETH), Solana (SOL), Avalanche
(AVAX), Ripple (XRP), Cardano (ADA), USD Coin (USDC) and other major cryptocurrencies
and stablecoins.

6.
Are there any obligations from the Clients’ side
in terms of maintenance (backups, etc.)?

yo

For SDX Web3-related services, such as Crypto Custody and Custodial Staking, there are
no recurring activities in terms of maintenance.

7.

What are recurring and non-recurring expenses?

Expenses include initial one-off onboarding costs, annual participation fees and ad-hoc
services.

For Web3:
> Crypto Custody and Custodial Staking participation costs
> Ad-hoc services Crypto Custody and Custodial Staking
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8.
Who needs to be involved for the onboarding?

The governance for the onboarding requires a dedicated sponsor, project lead, and key
subject matter experts (SMEs) along the dimensions of the onboarding: contractual framework,
Know Your Customer (KYC), technical, and business operations.

9.

Who needs to be involved in operating the business?

Depending on the scope of onboarding, different operational activities need to be
performed by various teams within the Client's organization either to run or to maintain the
operating business. Below is a non-exhaustive list of key actors.

[ Scope -‘ Key actors
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10.

If already a Digital Securities CSD Member, what
is additionally required to extend the membership
to SDX Web3 services?

Limited instances exist in which SDX can leverage data previously provided by a SDX CSD
Member, due to the differences in infrastructure, contractual framework, and Know Your
Customer (KYC) requirements used.
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Contact us

sales@sdx.com
+41(0) 58 508 30 60
sdx.com

Disclaimer

None of the information contained herein constitutes an offer or a recommendation to buy or sell or take any other action

regarding financial instruments or crypto assets or to subscribe to any corresponding services. SIX Digital Exchange AG or its

direct and indirect subsidiaries, including SDX Web3 AG, (hereafter: SDX) are liable neither for the completeness, accuracy,

currentness and continuous availability of the information given, nor for any loss incurred as a result of action taken on the basis

of information provided in this or any other SDX publication. SDX expressly reserves the right to alter prices or composition of a SIX company
products or services at any time. This document and the information contained herein are not for distribution in or into (directly

or indirectly) the European Union or any other jurisdiction in which the distribution or release would be unlawful.

© 2025. SDX Web3 AG. All rights reserved.



